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Executive Summary

In the dynamic realm of technology services, Ugam Solutions
(Merkle), an innovative company, aimed to enhance its lead
generation initiatives and optimize its broader digital strategy.
Teaming up with SuccessStars, a well-established
performance marketing firm, Ugam initiated a transformative
venture to not just elevate lead generation but also improve
the effectiveness of their lead management and overall digital
footprint.

Objective

* Achieve a 10-15% increase in qualified leads

Minimize lead leakage and optimize lead management.

Implement a Marketing Automation system for efficient leads
handling.

Develop and execute a sequenced email marketing program.

Create a lead funnel for automated lead qualification.

MERKLE.

Client Overview

* Client: Ugam Solutions
(Merkle) (Technology
Services Company)

* Industry: Technology and
IT Services

Challenges

* Needed to significantly
increase lead generation

* Optimize leads
management

* Implement
a robust multi-channel
digital strategy.
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Strategy

SuccessStars devised a holistic strategy, integrating various
elements of performance marketing to meet Ugam's ambitious
objectives:

Multi-Channel Digital Strategy:
* Formulated a comprehensive strategy utilizing Email, Social
Media, SEO, and Paid Ads for maximum reach and impact.

* Ensured cohesive messaging and branding across all digital
channels.

Marketing Automation Implementation:
* Deployed a robust Marketing Automation system for
streamlined email campaigns and lead journey management.

* Automated workflows for personalized and timely
communication.

Lead Funnel Development:
* Designed a dynamic lead funnel to automate and optimize the
lead qualification process.

* Integrated lead scoring for intelligent prioritization of leads.

Testimonial

/ /SuccessStars has undeniably

revolutionized Ugam’s trajectory.
Through their all-encompassing
approach to performance
marketing, along with inventive
strategies and precise execution,

they have not only elevated our
lead generation but also notably
improved our digital presence.
Their proficiency in Marketing
Automation has transformed the
manner in which wélnteract with
our audience.

— Sneha Sharma, Marketing Manager at
Ugam Solutions (Merkle)
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Implementation Results

SuccessStars executed the strategy with precision, aligning each component

, . The collaboration with SuccessStars brought about
for maximum impact.

transformative results:

Multi-Channel Digital Campaigns: . .
g palg 50% Surge in Lead Generation:

e L h i Email ial Media, SE . . . 0. .
aunched targeted campaigns across Email, Social Media, SEO, * Exceeded expectations with a substantial increase in

and Paid Ads.

* Ensured consistency in messaging and branding across all channels.

lead generation through Paid Ads and Organic

Campaigns.
Marketing Automation Rollout:
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* Successfully implemented the Marketing Automation system, enhancing 30% Ir'1crease '.n IV'I(j:-etlngs Boo!(ed. .
Ugam's ability to manage and nurture leads. * Achieved a significant boost in meetings booked,

* Customized automation workflows for personalized and timely showcasing increased engagement from qualified leads.

communication. Remarkable Organic Traffic Growth:

Results-Driven SEO and Paid Ads: * Achieved up to 300% growth in organic traffic within six

 Executed a data-driven approach to SEO and Paid Ads, resulting in months, solidifying Ugam's digital presence.

a remarkable 50% increase in lead generation. . . .
° & Efficient Email Campaigns:

Remarkable Growth in Organic Traffic: « Marketing Automation contributed to increased Email

* Implemented SEO strategies that led to an impressive growth of

Open and Click rates by over 75%, demonstrating the
up to 300% in organic traffic within six months.

effectiveness of personalized communication.
Enhanced Email Campaign Performance:

* Utilized Marketing Automation to Increase Email Open and
Click rates by over 75%.
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Conclusion

SuccessStars expertise in
performance marketing has
propelled Ugam Solutions
(Merkle) to unprecedented
heights. This success story
showcases the power of a well-
integrated, data-driven approach
across various digital channels
and the transformative impact of
Marketing Automation on lead
generation, engagement, and
overall business growth in the
competitive landscape of
technology services.
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